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Particulars of facilities available to citizens for obtaining information 

[Section 4(1)(b)(xv)] 

 

 
S.NO. 

Facility 
available 

Nature of 
information available 

Working hours 

1 Information/ 

Reception    

Counter 

General information 

concerning hearing of cases etc 

09:30 AM to 06:00 PM 

2 Website All information  containing the 

Commission including the    programme 

being undertaken 

Website is being 

updated with latest 

information 

3 Notice 
Board 

Case list of 
complaints 

09:30 AM to 06:00 PM 

4 RTI Act All information as 
provided in the Act 

09:30 AM to 06:00 PM 

 


