Delhi Commission for Women

Grievances Redressal Mechanism

Help Desk 181-Women Help Line (24*7)

(Complaints receive and register Case Receive and forward to

through by Hand, by email, by concerned branch (MHL, MP, CIC
post & by Branch etc. and forward etc.) according to the case

to concerned Branch

! ! )

Mobile Mabhila Crisis
Helpline Panchayat Intervention
(MHL) (MP) Centre (CIC)

Sahyogini

(A counselling Unit
under the panel of
Members)

Counselling & Mediation
and Coordination with Rape Crisis Cell (RCC)

various concerned (Legal Assistant to Sexual
Authorities Assault Survivors

Note: The detailed functions of the Branches/Unit, please see RTI Manual 1




